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welcome
Since 1928, Bustin Industrial Products has pioneered 
safety access equipment for companies such as 
Lockheed Martin®, Mack Truck®, SYSCO Foodservice® 
and NASA's Kennedy Space Center, to name just a few.

Bustin customers are secure in the knowledge that our 
combined experience, engineering expertise and good 
manufacturing practices (GMP) produce the finest 
products and highest levels of customer satisfaction.

Our welders are certified to American Welding Society 
standards, all products are proudly manufactured in the 
USA and we are proud to display the ISO 9001:2000 
certificate of excellence for product and internal 
management quality. Bustin operates under strict 
quality controls, adhering to ANSI and OSHA standards 
for engineered safety in every step of the 
manufacturing process.

Although the company has grown well beyond the 
original vision of its founder, Leo Bustin, his legacy of 
integrity, performance and quality has endured.
His original place of business, a small shop in New York 
City, was where he designed and developed over 20 
patents. Today, these patents are still in use, promoting 
superior safety in many industrial workplaces.

With Leo Bustin's passing in 1985, the company 
changed hands and was purchased by a well-known 
OSHA attorney in an effort to continue promoting 
safety and ergonomics as a necessity within 
progressive organizations.  Mark Lichty and his 
hand-picked management team spent two decades 
working to expand product offerings and prepare the 
firm for continued growth well into the 21st century.

In early 2005 Michael B. Williams, President of 
M W Supply, a highly regarded access equipment 
manufacturer and cargo control management 
company, recognized the value of the proprietary 
advantages and superior quality associated with the 
Bustin name. In the Spring of that year, he purchased 
the company and implemented a strong sales and 
service initiative designed to generate planned, and 
managed growth.

In 2007, the Bustin name was adopted by the 
Texas facility, giving the company an additional 
distribution location. Expanding coverage in 
Pennsylvania, where Bustin's corporate 
headquarters are located, Bustin Industrial 
Products has emerged as a market leader in the 
manufacture of innovative, cost-effective, 
personnel safety and cargo control products. We 
are resolute in our focus on providing superior 
tools to discerning professionals who demand the 
best possible performance at a fair price.

Questions regarding the performance or application of 
our products may be directed to our Engineering or 
Sales Departments at (800) 933-5166. To see 
interactive videos on a variety of Bustin products at 
work, visit us online at www.bustin-usa.com. We 
encourage you to review this catalog in its entirety. To 
discuss custom-engineered solutions to your specific 
needs, please contact our Sales Department.
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Quality Policy
Bustin Industrial Products is committed to providing safe and high 
quality products and services that meet the expectations and quality 
requirements of our customers. Top management has worked to 
define and document this policy for quality, including the objective 
for and commitment to, quality in all aspects of the business. It is 
reviewed and discussed during Management Review Meetings for 
continued suitability and effectiveness. We strive to produce the 
highest quality product by utilizing our greatest resource, our people, 
who are responsible and accountable for their work. We are 
committed to continually improving our products and processes with 
the use of corrective and preventative actions. Bustin Industrial 
Products maintains a working environment that encourages 
continuous quality improvement in all areas of its operations.

"We at Bustin Industrial Products are individually and
  collectively committed to continuous quality
  improvement For Our Customer's Ultimate Satisfaction."

Statement of Company Safety Policy and Mission of Safety Program
Bustin Industrial Products is committed not only to supplying our 
customers with a safe, and quality product, but also providing a safe, 
and quality work environment in which our coworkers can 
manufacture products.

Bustin Industrial Products trains and requires all coworkers to comply 
with the company’s on-going safety philosophy. Coworkers are 
expected to assume responsibility for the safety of their own work 
performance as well as the encouragement of their coworkers to work 
safely. Each co-worker must comply with the Occupational Safety and 
Health Act standards and rules.

The mission of the Safety Program at Bustin Industrial Products is to 
provide a safe working environment for everyone through education, 
attention and practice. Our ultimate goal? The elimination of all 
accidents involving coworkers and/or property.

Our Corporate Mission: To be recognized as the authority in 
innovative, cost-effective personnel safety and cargo control 
products by providing problem solving solutions to professionals 
who demand superior performance at a fair price.

Environmental Policy
Bustin Industrial Products is dedicated to protecting and preserving the 
environment for our coworkers, our community and generations yet to 
come. While we understand that we must operate in a fiscally 
responsible fashion, we are committed to working within established 
boundaries that ensure the planning and execution of 
environmentally-friendly policies and actions.
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